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Emergency Spill Notifications 
Arkansas Department. of Emergency Management 800-322-4012 
Louisiana State Police 877-925-6595 
New Mexico State Police 505-827-9126 
Oklahoma Department of Environmental Quality 800-522-0206 
Texas Environmental Hotline 800-832-8224 
National Response Center 800-424-8802 
CHEMTREC 800-424-9300 

State EPCRA / LEPC Coordinators and SERC contacts 
Arkansas Kenny Harmon 501-683-6700 kenny.harmon@adem.arkansas.gov  
Louisiana Gene Dunegan 225-925-6113 gene.dunegan@dps.la.gov  
New Mexico Hank Jolly 505-476-9640 Henry.Jolly@state.nm.us  

Oklahoma Tom Bergman 
Bonnie McKelvey 

405-702-1013 
405-521-2481 

tom.bergman@deq.ok.gov  
bonnie.mckelvey@oem.ok.gov  

Texas Bernardine Zimmerman 
Gabby Stermolle 

800-452-2791 
512-424-5989 

Bernardine.zimmerman@tceq.texas.gov 
Gabriela.Stermolle@dps.texas.gov  

State Assistance Numbers 
Arkansas 

Em
er

ge
nc

y 
 

M
an

ag
em

en
t 800-322-4012 

He
al

th
 

De
pa

rt
m

en
ts

 

800-633-1735 

U
til

ity
 O

ne
 

Ca
ll 

800-482-8998 

N
at

ur
al

 
Re

so
ur

ce
s  501-682-3986 

Louisiana 225-925-7500 225-342-9500 800-272-3020 225-342-8955 
New Mexico 505-476-9635 505-827-0006 800-321-2537 505-476-3200 
Oklahoma 800-800-2481 405-271-0900 800-654-8249 405-521-3851 
Texas 512-424-2208 512-458-7111 800-245-4545  
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479-646-6611/870-862-4965 
Louisiana 888-763-5424 855-452-5323 800-256-2749 225-342-5515 
New Mexico 866-428-6535 575-646-3007 888-248-6866 505-476-3441 
Oklahoma 800-522-0206 405-521-3864 405-521-3851 405-521-2271 
Texas 888-777-3186 512-463-7476   800-792-1112 844-773-0305 

Federal Agencies Emergency 24-Hour Numbers 
US Fish & Wildlife Service 505-766-2914 Fed. Highway Adm.-Motor Carrier 817-978-3225 
DOT/Fed. Railroad Administration 800-724-5995 Federal Bureau of Investigations 855-835-5324 
DOT/Pipeline & HazMat Safety 713-272-2820 OSHA – Emergencies 800-321-6742 
Nuclear Regulatory Commission 301-816-5100 USCG District 8 504-589-6225 
Homeland Security National Infrastructure 
Coordinating Center  202-282-9201 EPA Region 6 866-372-7745 

Center for Disease Control (CDC) 254-741-9900 FEMA Region 6 940-898-5280 
National / State Poison Control Centers 800-222-1222 DOI / Fish and Wildlife Service 505-766-2914 
Alcohol, Tobacco, and Firearms (ATF) 202-648-8410   

Railroad Emergencies 
Burlington Northern Santa Fe (BNSF) 800-832-5452 Canadian Pacific Railway 800-716-9132 
Union Pacific (UP) 888-877-7267 Norfolk Southern 800-453-2530 
Kansas City Southern Railway 877-527-9464 CSX Railroad 800-232-0144 
Texas Mexican Railway 877-527-9464 CN Railroad 800-465-9239  
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